


Step 1: https://en.freqtek.com:8081  (Enter this website)

click
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Step 2: enter the register slides

1. Full name of lab/mechanic/dealer accounts name:

2. Phone number: 15082804444(case)

The phone number requires 11 digits and is in the Chinese number format, (+86...) 

does not affect the login and use, you can just fill in your phone number and ignore 

the error note below. Also, the email can also log in and retrieve the password.

Later, it will be possible to register all country phone numbers.

3. email : 

4. The password you want to set: 

5. Equipment number:IS0....

Step 3: Prepare these registration information.
 (Note: each type of registration cannot use the same phone number and 
email address, it must be an unregistered phone number and email 
address)
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Step 4: Register Devices
Click the “Device” , and then the “Register device” to bind the devices under 
you account.

How to Bind the Device with Your 
Account?

Note: when the device is bound, it is considered as device activation and the warranty 
will start with activation.  



Fill in the information to bind your account. 
Note: The device code can only be provided by us according to the Device ID you 
provided. So before the registration, please give us the device ID and we will tell 
you the Device Code. The Device ID is on your battery of the device, and you 
also can check it on the adapter .

That is where you can find the Device ID.
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Register another account for the Lab,  and you can use 

the phone number and email address of the lab to 

register or register with your own name and email and 

provide the account to the lab or factory,  just to 

receive data.
(please be noticed when you register an account to 
received the data, you register under the 
Mechanic/dealer as the picture shows.)

If you have successfully registered the lab account, 

you can provide the account to lab or factory to log in 

and download the data you uploaded after scanning. 

Step 1: Cloud platform settings
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Clinic ID: Log in the clinic account and click transmission button of the 
according device, and add lab information (clinic can send data scanned by this 
device to lab).

Lab ID:no need to click transmission. 
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Fill in phone number of the lab account.   
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Then this lab will show as the partner of this account, and you can upload 
data to this lab of factory after scanning cases.
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If you are a distributor, you can bind all devices under your 

account and then add or authorize users (customers). In this way 

you can control the user's time of using the scanner.

Note 1: When add or authorize a user (customer), you must make sure 

that the user (customer) also registers a cloud platform account in 

advance before you can add it successfully.

Note 2: When a distributor bind the devices under his account, and 

add the customers as users, customers  cannot see the device list 

in their platform accounts and cannot set transmission relations 

neither. They can only see the device list in Appstudio accounts.

Note 3: When a distributor bind the devices under his account, and 

authorize the customers, customers can see the device list and set 

transmission relations.  
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How can the Distributor Manage 
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As a distributor, you can bind all devices under your account, and then click “add 

user” to authorize the customer using this scanner. You can set the expired time 

for this scanner. 

This is generally recommended when some customers need the payment by installments.
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How to Use the Scanner App

Step1 : Double-click on the Appstudio                and 

open it, then log in with the account you registered on 

our website.

( Note: Use the account that the devices has been bound, 

not the lab account. )



Step 2: Check if there are devices under  “Device” menu. If so 
then the devices are bound successfully.
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Step 3: Then double click the Panda P2 App           and open it. If it shows the page like this, 
then we have successfully installed all the software and you can use it right now！
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